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Try to Start 'Pro-Server EX' in the Service Mode

30.1 Try to Start 'Pro-Server EX' in the Service Mode

There are two types of mode to start 'Pro-Server EX' in: "Normal Mode" and "Service Mode". "Normal Mode" is
set just after installation. Log on to Windows as well as normal applications to start 'Pro-Server EX' (Refer to "3.1
Starting 'Pro-Studio EX"' for more details on how to start in the normal mode).

When 'Pro-Server EX' is set to start in "Service Mode", 'Pro-Server EX' starts up with Windows. You do not need

to log on to Windows to start it. This function is useful when you use 'Pro-Server EX' for system operation.

Ml © When starting 'Pro-Server EX' in the "Service Mode", you cannot use the "Excel Form" or
"Creating a Form Using Excel" Actions.
+ "Service Mode" is not available when using WinGP SDK.
» To start 'Pro-Server EX' as a service on Windows Vista or later, the "User Account Control
Function" must be disabled. Refer to "30.2 Restrictions" for more details.
* There are further restrictions. Refer to "30.2 Restrictions" for more details.

30.1.1 Settings to Start 'Pro-Server EX' in the Service Mode

To start 'Pro-Server EX' as Windows service (in the "Service Mode"), start 'Pro-Studio EX' first and set the

operation mode of 'Pro-Server EX' to "Service Mode".

1 Click [Pro-Server EX Environmental Setting] under [Setting] menu.

% Pro-Studio EX  ?.npx

File Edit Taal Prngramming.&ssiﬂ},ﬁTng_Hﬂln

> m Save

N Pro-Serve EX Environmental S etting
‘ Fy Start | > Qﬂ N':'d{ Set Metwork k‘!

v Balloon Help
Option Settings

Sample ‘wizard

& new network, will be
congtructed. Select a zample.

B Mew Form | 2-Way Network

* You can also select [All Programs] - [Pro-face] - [Pro-Server EX] - [Pro-Server EX Environmental
Setting] from the Windows [Start] button to display the [Pro-Server EX Environmental Setting]
screen.

* When using 'Pro-Server EX' on Windows Vista or later, the "User Account Control" dialog box

will be displayed before performing "Environmental Setting". When it is displayed, click [Allow].
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2 Check [Start Pro-Server EX as a service].

lfi Pro-Server EX Environment Settings

[ rkstart Pro-Server EX as a service ]

|_ Start Pro-Server Ex when PE starks

[™ The Metwork Project to be automatically loaded when Pro-Server Ex starts
Metwork Project File

I E:\Pragram Files\Pro-FacelOPC Server For Pro-Server E¥)5z Erawse .. |

[V show Pro-Server EX icon on the task tray

DDE Palling Cycle I 1000 me

[~ Pro-Server EX is used with the terminal service or multi log-on user,

ACTION Registration | K Cancel

NOTE | * To start 'Pro-Server EX' in "Normal Mode", uncheck [Start Pro-Server EX as a service].

3 When you check [Start Pro-Server EX as a service], the dialog box to notify you of restrictions is displayed. Click
the [OK] button.

Pro-Server EX Environment 5ethings E

'j Starting Pro-Server Ex az a zervice poges the following restrictions.
-

E=cel Form ACTIOM and Excel Report ACTIOMN are not awailable.
I Excel. the DDE function is not available.
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4 Click the [OK] button.

ifl Pro-Server EX Environment Settings E

[ start Pro-Server EX a5 a service
I™ | Start Pro-Server Ex whien PC starts
[~ The Metwark Project ko be aubomatically loaded when Pro-Server E3 skarts

Metwork Project File

I E:\Program Files\Pro-facelOPC Server for Pro-Server EX\5z Erowse .., |

[V Shaw Pro-Server EX icon on the task tray

DDE Polling Cycle I 1000 me

™ Pro-Server EX is used with the terminal service ar multi log-on user.

ACTION Reqistration | l o4 [x | l Cancel

If you change the [Start Pro-Server EX as a service] option while 'Pro-Server EX' is running, the following dialog

box is displayed: Click the [Yes] button.

Fro-S5erver EX Environment Settings B

To change the start-up mode, the curmently running FPro-Server EX must be terminated.

'E Pra-Server EX start-up made has been changed.
Are you sure to cloze it?

es Mo |

NOTE | * When using 'Pro-Server EX' on Windows Vista or later, the dialog box will be displayed. Click
[OK].

5 Click the [OK] button.

Pro-Server EX

.
\lj) Changes in Pro-Server EX Environment Settings become effective after the next startup of Pro-Server EX,

NOTE | * If you have started 'Pro-Server EX', exit and start it again.

In the Normal Mode: Startup of 'Pro-Server EX'
In the Service Mode: 30.1.2 Starting and Closing 'Pro-Server EX' in the "Service Mode"
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NOTE | * When you check [Start Pro-Server EX as a service] ("Service Mode"), the "Startup Type" of 'Pro-

Server EX' is set to "Automatic" on the [Services] screen. When you start or restart your PC next

time, 'Pro-Server EX' automatically starts.

File Action Wiew Help

¢ s BIERBB» 1w
% Services [Local) Services [Local)

Pro-Server EX Mame | Description | Status | Startup Type: |ﬂ
%NT L4 Security Sup...  Provides se. Manuial
Sitart the service %NVIDIA Display Driv.. Provides sy . Stated  Automatic
OpcEnum tanual
Description %Pellurmanca Logza.. Collacts per. Manuial
Pro-Server B Runtime Service %Plug and Play Enablesac.. Stared Automatic
%Pullable Media Seria.. Febieves th. Manual
Print Spooler Loads filest.. Stared

Autometic

e er E: tomitic
%Pmlaclad Storage Piovides pr...  Started Automatic
%QDS RSYF Provides ne.. Marual
%HsmnteAccessAut Creates a ¢ Manual
%Hemute AocessCon.. Crealesan..  Started Marual
%Hemote Desktop Hel.. Manages a... Manual
%Hsmnte Procedure C.. Providesth . Stated  Automatic
%Hamote Procedure C... Manages th.. Manuial
o - P r
4 | LIJ

Extended A Standard /

* When you uncheck [Start Pro-Server EX as a service] (normal mode), the "Startup Type" of 'Pro-

Server EX' is set to "Manual" on the [Services] screen.
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30.1.2 Starting and Closing 'Pro-Server EX' in the "Service Mode"

When you set the starting method of 'Pro-Server EX' to "Service Mode", it automatically starts when you start or

restart your PC. However, just after you change the starting method or you close it manually, start it as follows:

Ml © Log on to Windows with the user name of "Administrator" or of the equivalent
administrator authority. Refer to the operation manual of the OS for the user authority.
* When you set the starting method of 'Pro-Server EX' to "Normal Mode", you cannot use
this method. Refer to "30.1 Try to Start 'Pro-Server EX' in the Service Mode" and change
to "Service Mode".

NOTE | © When Pro-Server EX' is set to start in "Service Mode", you can also click on the "Pro-Server EX'
icon on the desktop or select 'Pro-Server EX' from the [Start] button on Windows to start it.

You can also select 'Close Pro-Server EX' from the [Start] button on the task bar to close it.

1 From the [Control Panel], open [Administrative Tools] - [Services].

File Action View Help
BN EE
l

Services [Local)

Select an item to view its description. Hame / I Description | Status I Startup Type |+

%.NET Runtime Optimi... Microsaft N... Manual

%Alerta Notifies sele... Disabled

%Application Layer Ga... Provides su..  Stated Manual
Application Manage...  Provides so.. Manual

%ASP.NET State Serv.. Provides su... Manual

%Automat\c Updates Enables the...  Started Automatic
Backgiound Intelige...  Transters d... Manual

%U\DBDDK Enables Chi. Disabled

%EDW Event System  Supports Sy Started Marial

%EDP\M System Applic... Manages th. Manual

%Eomnuter Browser Maintainz a... Automatic

% Cryptographic Servic... Provides thr...  Started Automatic

%DEDM ServerProce.. Providesla..  Stated  Automatic

%DHEF’ Clignt Managesn..  Started Automatic

% Distributed Link Trac... Maintains .. Started Automatic =

St e

Extended A Standard /
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2 Right-click on 'Pro-Server EX' and select [Properties] from the menu.

File Action View Help
O E e = R
@ Services [Local] Services [Local)

Pro-Server EX Name # | Description | Status | Startup Type [ 4]
% Performance Logs a..  Collects per... Manual
Start the service % Plug ard Play Enables ac.. Started Automatic
% Portable Media Seria... Retrieves th.. Manual
Description %Print Spooler Loads flest.. Stated  Automatic
Pro-Server EX Runtime Service WD : Automatic

% Protected Storage Provides Bt Buitomatic

005 REVP Provided| L0 anual

% Remote Access dut..  Creates Pauizz anual J
Remate Access Con.. Creates e anual

%Hemote Desktop Hel.. Manage anual

% Femote Procedwe C... Provides Al Tasks » fPutomatic

% Remote Procedure C... Manage— ——— Manual

%Hemote Registry Enable: Refiesh

% Removable Storage

% Routing and Remote...  Offers
@ | P -
4

Fiestart

Extended 4 Standard /

|Dpens property sheet for the curent selection. ‘ |

NOTE | * You can also select [Start] from the menu to start "Pro-Server EX'. When you select [Stop] or
[Restart], you can close or restart 'Pro-Server EX'.

3 Inthe [General] tab, check that the [Startup Type] is [Automatic], and then click [Start].

Pro-Server EX Properties [Local Computer)

General I Log On I Recowverny I Dependencies I

Service hame: Pro-Server Ex

Dizplay name: m

Diezcription: Fro-Server Ex Funtime Service ;I
=

Path to executable:
"'E:“Program Filez"Pro-face\Pro-Server EX\ProServr.exe" /s

Startup type: Autarnatic ;I
Stopped
Start I | Stop Eatse I Hesume |

e start parameters that apply when pou start the zervice
fram here.

Start parameters I

()4 I Carncel I 5w 1] I

NOTE | * You can click the [Stop] button to close "Pro-Server EX'".

« Ifthe "Startup type" is not set to "Automatic", 'Pro-Server EX' does not start automatically when

starting or restarting a PC. To start it automatically, set the "Startup type" to "Automatic".
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|

The "Service Control" screen is displayed.

Service Control

4 Click the [OK] button.

Pro-S5erver EX Properties [Local Computer)

[futomatic =]

SLaTh paramelers:
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30.2 Restrictions

W Restrictions when Starting 'Pro-Server EX' in the "Service Mode"

NOTE | * Depending on the operating system you are using, the display and part names may differ. If so,

replace the names with those with similar features used in your system configuration.

* Be sure to check "Allow service to interact with desktop". If you uncheck it, operation cannot be guaranteed.

Confirm the setting as follows:

1. Select "Administrative Tools" and "Services" under the "Control Panel".

2. Right-click on 'Pro-Server EX' and select [Properties] from the menu.

3. Click the [Log On] tab and confirm "Allow service to interact with desktop" is checked.
If unchecked, check it.

4. Click the [OK] button.

* Do not use the "Excel Form" or "Creating form using Excel" Actions. Operation cannot be guaranteed if you
use them.

* Do not use the "DDE function" of 'Excel'. If you use it, Excel freezes.

B On Windows Vista or Later
*  The "User Account Control" dialog box will be displayed before performing "Environmental Setting".

When it is displayed, click [Allow].
[ User Account Control &]‘

g
@ An unidentified program wants access to your computer

Den't run the program unless you know where it's frem or you've used it
before,

Iﬂ EnvSetuploader.exe
Unidentified Publisher

< Cancel

I don't know where this program is from or what it's for.

< Allow

T'trust this program. I know where it's from or I've used it before,

() Details

User Account Control helps stop unauthorized changes to your computer.

b - =

» To start 'Pro-Server EX' as a service, the "User Account Control Function" must be disabled. Refer to the

following for the steps to disable the "User Account Control Function".

1. Select "User Account" under the "Control Panel".
2. Click "Turn User Account Control on or off". (When using Windows 7 or Windows 8/8.1, click [Change

User Account Control settings].)
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3. Clear the [Use User Account Control (UAC) to help protect your computer] check box and click the [OK]
button. (When using Windows 7 or Windows 8/8.1, set the cursor to [Never notify].)

* To start 'Pro-Server EX' as a service, the following ACTIONS are not supported.
*  Writes Data to Excel Book
* Upload of GP Log Data
*  Automatic Upload of GP Filing Data
* Automatic Download of GP Filing Data
» Download Recipe data for Excel
» Upload to the database
* Download from the database
Executing any of these ACTIONs will lead to an error and no processing is performed. However, setting as
follows makes the execution possible even when Pro-Server EX runs as a service:

1. In the command input field of the [Start] menu, type "dcomenfg".

Control Panel

Default Programs

- Search Everywhere

- Search the Internet Help and Support

clcc:mcnfg:[ I O a =

e TERE

[Component Services] is displayed.
2. From the left-hand tree, select [Console Root]-[Component Services]- [Computers]- [My Computer]-
[DCOM Config]-[Microsoft Excel Application].

omponent Services ==

File Action View Window Help _=

P o
= |xEFHXE G| |2
(2 Console Root + |[& Health Key sndl Certificate Mansgement + [ Actions
a4 % Component Services _|||& HTML Application DCOM Config R

4 [ Computers | [& 145DataStoreComserver o
4 (8 My Computer 2 1ASEtensionHost Mere Actions 4
“| COM=+ Applications 2 IE User Broker
4[] DCOM Cenfig & MAPR

& InkWatzon

2 Intemet Explorer Add-on Installer
Sintl. cpl

2 IPBusEnum

& Ip:OptinSry

2 logagent

‘ & MAPL Mail Previewer

appwiz.ep 2 MediaCatalogDE OLE DE Provider
appuiz.cpl & Wicrosoft Agent Server 2.0
Authentication Ul Termir || & icrosoft Audie Device Graph Server
& Microsoft Block Level Backup Service

m

AccessibilityC
AccStore Class

a
-
a
& ¢
a
-
a
-
a
-
a
-
a
-
a
-
a
-
a
-
a
-
a
-
a
-
a
-
a
-
a
-
a
-
a
-
a
-
a
L

ascppage.dil
AP Client HrHelpPaneSer

Background Intelligent Tr
BitLocker Drive Encryptio

St e gt
Bitmap Image I=]Microsoft Excel Application| )

BRCpl SafeDocs Dynamic =

& ” ;
stem Image Wra || Microsoft IMAPT

BRCp

CElevateWlanUi 2 Microsoft Office Access Application
CLSID_CSmapiProxy & Microsoft PowerPoint Presentation

CMLUAUTIL 2 Microsoft Publisher Application

CMSTRLUA & Microsoft Volume Shadow Copy Service software provic

COMs Event System & Microsoft WEENM Active Scripting Event Consumer Provi

B p M Uns p
Combvents.Comervicet . || B M EN Unsecured Apartment

vnie Mefender
< m G < e

3. From the right-click menu, select [Properties].

4. In the Properties dialogue, display the [Identity] tab.
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5. Select [This user], enter a user with Administrator rights for the [User], and set the [Password].

Microsoft Excel Application Properties

| General I Location I Security I Endpoints | Idertity |

Which user account do you want to use to run this application?

() The interactive ussr.

(@) The launching user.

)

(@) This user.
User: Administrator
Password: oy
Corfirm password:

The system account (services only).

Leam more about setting these properties.

[ 5K DQ[ Cancel | [ 2pply |

6. Press [OK] and restart the operating system.
This allows the aforementioned ACTIONs but prevents the user who has logged in from using Excel. (An
OLE-related error will occur.) Therefore, the user needs to use another computer to open a Excel file. Please

take notice of this restriction on using Excel.
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