36 § Display/Operate
the Computer
Screen on the
GP

This section reviews how to remotely access a server computer from adisplay unit. First,
read “36.1 Action Environment” (page 36-2) for asummary of this feature, and proceed to
your target description page from “36.2 Settings Menu” (page 36-3) .
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Action Environment

36.1 Action Environment

36.1.1 Summary

B RPA

RPA isan abbreviation for Remote PC Access and is used to display server computer dataon
the display unit using UltravV NC.

With the Remote PC Access Display, you can view Excel and PDF documents from the
server computer on the display unit. You can also manipulate the mouse or keyboard on the
server from the display unit. Remote PC Accessiswell-suited for computer maintenance and
for viewing documents saved on the server computer.
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mang  ° Before using this feature, purchase the RPA key code (Type: EX-RPA ') and
provide the key code for each display using RPA.
The key code cannot be reissued if you lose it. Please keep it at hand.
 For more information on key code input, see
& «36.3.2 Setup Procedure B Procedure” (page 36-7)
* You can use thisfeature when the GP is connected to the computer by aLAN
port.

NOTE » Only some models can use RPA features. For more information, see
&~ 1.3 List of Supported Functions by Device” (page 1-5)

36.1.2 VNC Server

To use the RPA feature, you must first install UltraVNC (Version 1.02) on the server
computer.

UltraVNC (Version 1.02) isin the following folder in the install CD.
\RPA\UItrav NC\UItraV NC-102-Setup.exe (UltraVNC set up file)

» Other VNC software will not function properly.
IMPORTANT
« UltraVNC (Version 1.02) has been confirmed to run correctly. However, there

is no guarantee that the application can run in all environments and setups.
Before using this tool, make sure you test the application.
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Settings Menu

36.2 Settings Menu

Display/Operate the computer screen on the GP.

Use the network to display the server on the GP screen | ¢ Setup Procedure (page 36-6)

and run operations. %~ Introduction (page 36-4)
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Display/Operate the computer screen on the GP.

36.3 Display/Operate the computer screen on the GP.

36.3.1 Introduction

When you connect aserver computer and display unit over aLAN, you can view filessuch as
Excel and PDFs using the RPA Display feature on the display unit.

You can display the Excel file at a certain production state and PDF files such as operation
procedure sheets or manuals on the display at the site.

For example, the show window displays the Excel screen of a desired production state when
you touch the "Production State Display" switch.
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IMPORTANT (T Before using this feature, purchase a Remote PC Access key code (Type:
EX-RPA ) for each display that will use remote PC access.
* The key code cannot be reissued if you lose it. Please keep it at hand.
« For more information on key code input, see

& «36.3.2 Setup Procedure B Procedure” (page 36-7)
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Display/Operate the computer screen on the GP.

» When you display the popup keyboard for the RPA function on the display
NOTE : . .
unit, you can operate the server computer screen with the touch display.
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Also, you can operate the server computer screen on the display unit, if you
connect the mouse and keypad registration to the USB port of the display
unit.

Screen
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USB Keyboard
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* This supports Japanese type 106 keypad registration or English type 101
keypad registration.
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Display/Operate the computer screen on the GP.

36.3.2

Setup Procedure

 Please refer to the settings guide for details.

&~ «36.4.1 Remote PC Access Window Display Settings Guide” (page 36-16)

& 5146 [System Settings] Setting Guide 4 Extended Settings” (page 5-135)
» Browse "Editing procedure for parts' for parts placement and details on

settings for address, shape, color, label.

& w961 Editing Parts” (page 9-38)

B Necessary Device

Display Unit. See “1.3 List of Supported Functions by Device” (page 1-5) for supported
models.

GP-Pro EX (Ver2.00or later)

Key code for RPA (Our available product. Type: EX-RPA)

Server Computer with UltraVNC installed

LAN cable and HUB (Commercia product)

B Procedure Outline

1 Set up the server computer.

2 Connect the display unit and server computer over the LAN.

3 Enter the key code in GP-Pro EX.

4 Set up the remote PC access window display on the base screen.
5 Set up the switch to display the RPA window.
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Display/Operate the computer screen on the GP.

B Procedure
1 Set up the server computer.

Production
State
Natching

Production
State
Watching

State
Display

Install the following software on the server computer.

UltraVNC

Access Method Included in the folder in the install CD.
\RPA\UItraV NC\UItraV NC-102-Setup.exe (UltraVNC set up file)

Install Procedure | http://ultravnc.sourceforge.net/install/installation.html (English)

License http://ultravnc.sourceforge.net/general /index.html

Supported OS http://ultravnc.sourceforge.net/

Connection You can connect up to 8 server computers to each display unit.
Configuration However, you cannot connect multiple display unitsto one server

computer. Switch the connection each time. You can specify the
detailed settings by "Multi viewer connections' in "Win VNC
Current User Properties' of UltraVNC.

* This software was developed by the VNC TEAM. UltraVNC (Version 1.02)

IMPORTANT . :

has been confirmed to run correctly. However, there is no guarantee that the
application can run in all environments and setups. Before using this tool,
make sure you test the application.

2 Startsthe Ultra VNC Server application.

3 Inthe [Win VNC Current User Properties], under [Authentication] set the [VNC Password]
with up to 30 single-byte characters. Define other settings as required.

Authentication

WHC Password: Iw

™ Fequire M5 Logon [User/Pass./Domain)]
™| Hew ME Logan [supparts multiple domairs]

Earfigure M Lagam Eroups I
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Display/Operate the computer screen on the GP.

« Disable the Video Hook Driver settings. The mouse cursor may not be
displayed.
Procedure
Right-click the UltraVNC icon and select [Properties]. The following dialog
box appears. Clear the [Video Hook Driver] check box.

WinVYNC: Current User Properties

— Server Screen Updates Handling
¥ Poll Full Screen [ Ultra Fast |

|+ Pall Foreground Windaw |~ Pall Console ‘Windaws Only
[ Poll\window Under Cursar [ Poll On Event Only

v _Sustern HookDll

™ Widen Hook Driver Check the Video Hook Driver

Low Accuracy [ Tutbo Speed |

~ Single Window Sharing
[~ Share only the Server Window Mamed :

ak I Apply | Cancel |

« On the server PC, make sure the display settings are set to 16 bit color
quality. In the Windows Control Panel's [Display Properties] dialog box, see
the [Settings] tab. Other color settings will prevent the display unit from
connecting and cause connection errors.

4 Connect the display unit and server computer viathe LAN.

* Onthe server PC, set up the [Default Gateway]. Without this set up, the
display unit's connection to the server PC might fail.

5 Launch GP-Pro EX. From the [System Settings] click [Display Unit], and then select the

[Extended Settings] tab. In the [Remote PC Access Key Code] areaclick the [Settings]
button and type the key code.

Display Unit
Series

GP3000 Series
Model AGP-3500T

. Orientation Landscape.
Dizplay

Display Unit

Display | Operation | Mode | Logic | System Ared] Extended Settines |
Device Monitor Settines
’7 7 ievice o ‘

Global Windaw is set to Indirect, ,g“'_"- Remote PC Access Key Code Settin... E

Display Unit

Logic Proerams

Video/ Mavie

’—Remme PG Access Key Gode ———————————— I 111 - I 2222 = I 3333
I

[Seﬂlngs]
[ ok@ | Ganesl |
[

Font

» The key code cannot be reissued if you lose it. Please keep it at hand.

« |f you do not enter avalid key code and you draw a Remote PC Access
Display on one of the screens, when you save the project a message appears
indicating the key codeis not set up. Without the key code, you cannot
transfer the project.

6 Open aBase Screen, and from the [Parts (P)] menu select [Remote PC Access Window
Display (1)], or click = to draw the object.
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Display/Operate the computer screen on the GP.

7 Double click the allocated remote PC access window display to open the settings dialog box.

,j‘_‘: Remote PC Access Window Display

Parts ID Bazic l

Fia 0000

c t Remote PG Access I‘Ii

ammen Window Mumber
Type Bit Trigeer -
Remote PG Access
Trigeer Bit Address |[PLO‘I Jxnoooo j =
Femote PG Access | 10 ] ] 7
server address . . .
Part Q00
Pazsward |
Server Digplay Scaling Actual zize -
[~ ‘Window Interchange
¥ Enable Popup Keypad.
t+ Full keypad ¢~ Mumeric keypad
Help (H? (o] giw)] | Cancel

8 From [Type], select either [Bit Trigger] or [Activate Switch].

Tupe Bit Trigger -

Remote PG Access
Trigeer Bit Address

Bit Trigger When the bit designated by [RPA Bit Address] is on, the server computer
screen is displayed in awindow.

« If you start the remote PC access window display by [Bit Trigger], the
remote PC access trigger bit address turns OFF automatically when you
push the x| button in the remote PC access window display. Also the
RPA start bit turns OFF when you switch the screen.

Activate Switch The [Switch] tab is added to the dialog box. The [RPA Window Display
Switch] is allocated beside the RPA window parts.

When you touch this switch, the server computer screenis displayed asa
show window on the GP.

,j‘_‘: Remote PC Access Window Display

Parts ID

[Fiw 0000 =

Comment ¥ Usze Remote PC Access Window Switch
Switch Label
Font Twpe Standard Font |« Label [om/
Dizplay l—_|
Language ASCI hd OFF
Text Color —7? -

Select Shape

Switch Color
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Display/Operate the computer screen on the GP.

9 Input the IP address and port number of the server computer connected to the [RPA Server

Address] and [Port Number], respectively
For example, 1P Address 192.168.0.1, Port Number 5900

Remote PG Access I 100 160 i 7
zerver address . . .
Fort 00

| =} ]

10 In[Password], enter a password up to 30 characters long.

Pazsword |remute

Server Dizplay Scaline IPu:tual zize ;l

[~ Window Interchanee
v Enable Popup Kewpad.
i Full keypad i~ Mumeric kevpad

* You must use the same password in GP-Pro EX and UltravVNC.

—Authentication

WNC Fassward: Im

[~ Require MS Logon [User/Pass. /Domain)
[ | lew b5 Lagen [supparts multiple danmaits]

Eanfigure ME Lagon Groups I

When the RPA window is displayed on the GP, password authentication is
performed automatically. If the password is validated, you will be connected
and do not need to input the password on the GP.

11 Select the server display screen sizein [Server display scaling].

Pazzward |re miote

Server Dizplay Scaling I.ﬁ.ctual zize vl

[~ Window Interchange

v Enable Popup Kevpad.
i+ Full keypad ¢ Mumeric kevpad
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Display/Operate the computer screen on the GP.

12 Sdect the [Enable Popup Keypad] check box and select the type of keypad.

Pazsword |re mote

Server Dizplay Scaling |."—\ctua| zize ;I

™ Window hterchanege

LW Enable Popup Kevpad,

& Full keypad i Mumeric kevpad

» The layout of each keypad is as follows. The operation of each key matches
the operation on the PC keyboard.

Full keypad

The text keypad for A - Z and the special keys such as ENT, Shift, Ctrl
key etc. are displayed.
If [ System Language] in [Menu and Error Settings] is [Japanese]

v 2 o2 Fg[F4[Fs[F6{F7[Fs ) 203 E (0 D
wa[a]w[e[R[T[*[0] 1 o]P 2] :
e [A[s]olFlefnufsfr]c];]:
s [Z[x]c[yv]B[n[Mm]<]>]2

ctrl Alt SFACE FU ~— if

EMT

¥
ul

Shift

PR T

—+|iPD

If [System Language]in [Menu and Error Settings] is[English]

3 (R0 ) G (A (A 0 8 () R
lelefafefelolelelal= ] ]e
THBIQ[WI [rlT]¥]U I'I RE l
cap[A[_S[D[F[GIH[J[ [ [I

ik <1
e

ESC

Shift

=

_—
—+ L ) S

,_fl..._q
L

Chrl Alt SFACE

Numeric keypad

The numeric keypad 0-9 and the arrow keys pointing right to left or up and
down, Del key, Ent key and Ent key are displayed.

S (XY B
7189 |DEL
4156

123 |ent
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Display/Operate the computer screen on the GP.

- « Refer to the following setup to operate the mouse or keyboard connected to
10 e to
the display unit.
&~ 436.4.2 System Settings [Input Equipment Settings] - [Remote PC Access Input]
Settings Guide” (page 36-20)
 Operating the mouse or keyboard connected to the USB port on the display
unit can occur only when the Remote PC Access Window is displayed. In
such a scenario, there is no need to pop up a keypad.

R Sever
Server Computer
Computer
Screen

LAN Ports

USB Keyboard
USB Mouse

DO OO0 0o oo

ot

13 Click the [Switch] tab. Select the [Enable the RPAWindow Display Switch] check box. Set
each item on [Switch Label] and [Switch Color] if necessary.

,;g"'_‘: Remote PC Access Window Display

Partz ID Basic  Switch |
IHW’_DDDD 3:
Comment ¥ Use Remote PC Access Window Switch
—Switch Label
Fant Type IStandard Fant 'l Label
Displ.
L;ipgi};ge IASEII j Production State
Test Color lﬁ Confirmation Screen
Select Shape |
i Switch Color

Border Colar ||:| 7 vl Blink. INone 'l
Dizplay Color II:l 2 vl Blink INone 'l

Pattern | MHone LI

Help [H] | QK. () I Cancel
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Display/Operate the computer screen on the GP.

» Only the [Switch] tab is displayed when [Activate Switch] is selected asthe
[Type]. In case of abit trigger, designate the ON switch for the bit by [RPA

Bit Address], D-Script, Logic Program etc.

Twpe

=l

Remote PC Access
Trigeer Bit Addrezz

* You can set this switch by [Special Switch] for switch parts and [RPA
Window Display Switch].
& «11.14.4 Special Switch” (page 11-59)

14 Click [OK].

15 Transfer the system settings.

» Select [Yes] when the following message is displayed upon transferring. If
IMPORTANT
you select [No], the remote PC access window display will not be displayed

because the RPA key code is not transferred.

w7 USB

Transfer change in system settings?

Mo | Cancel |
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Display/Operate the computer screen on the GP.

36.3.3  Operation Procedure

1 When you touch [RPA Window Display Switch], the RPA window screen and the server
computer screen is displayed.

Production

Gonf i rmation ¢

File  Edit  View Fawvorites Tools  Help

@ Back - O - l.ﬁ /C) Search L= Folders |$ .,j'; x Q | -

Address [ C:\WINDOWS RPA Window
Mame  ~ | size | Tvpe | Date Modified Screens

() Carfia File: Falder 10/2{2006 7:06 AM Display Switch
|C5) Connection Wizard File Folder 10/2/2006 7:06 AM

) Cursors File Folder 10/2/2006 2:44 PM

C)Debug File Folder 10/2/2006 7:14 AM

[ Downloaded Program Files Folder 11/17}2006 4:14 PM

) Dviver Cache File Folder 10/2/2006 7:06 AM

) ehome File Folder 10/2/2006 7:13 AM

[C)Fonts File Folder 11/7/2006 2:58 PM

0y | [)Help et C\WINDOWS' system32',cmd.exe

Jie7 IP Address. . . . . . . . . .

2 You can scroll the screen area that cannot be displayed in the remote PC access window
display with the scroll bar.

Production §

Confirmation

& WINDOWS

File  Edit  View Fawvorites Tools  Help

@Back - O - l.ﬁ pSearch L= Folders |$ .,j'; x Q | v

Address [ C:\WINDOWS

Narmg = | size | Type | Date Madified Scroll Bar
[C3)Config File Folder 10/2/2006 7:06 AM
|C5) Connection Wizard File Folder 10/2/2006 7:06 AM

) Cursors File Folder 10/2/2006 2:44 PM
C)Debug File Folder 10/2/2006 7:14 AM
[ Downloaded Program Files Folder 11/17}2006 4:14 PM
|5 Driver Cache File: Folder 10/2{2006 7:06 AM
() ehome File: Folder 10/2/2006 7:13 AM
[2)Fonts File: Folder 11)7/2006 2:58 PM

0y | [)Help et C\WINDOWS' system32',cmd.exe

IP Address. . . . . . . . . . _

3 When you want to input from the keyboard, touch the @ button to display the keypad
associated with the [Remote PC Access Window Display].
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Display/Operate the computer screen on the GP.

4 |5|Touch to display the system buttons needed for input by the keypad.

 —

* Please refer to the following for details on the system button keys.
F~ “36.4.3 Remote PC Access Window Display Setting Guide” (page 36-21)

5 To close the window, touch the [RPA Window Display Switch] again or touch the x| button.
If you start the remote PC access window display by the "Bit Trigger", the bit address turns
OFF automatically when the %] button is pushed.
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Settings Guide

36.4

36.4.1

B Basic Settings

Settings Guide

Remote PC Access Window Display Settings Guide

,f_‘: Remote PC Access Window Display
Parts ID Bazic l
Comment Simdow Narbar > |
Type Bit Trigger -
Tracer Bit Aoz [PLOTI00000 =l
Femote PG Access | 10 ] ] 7
server address . . .
Part Q00
Pazsward |
Server Digplay Scaling 'W‘
[~ ‘Window Interchange
¥ Enable Popup Keypad.
t+ Full keypad ¢~ Mumeric keypad
Help (H? (o] giw)] | Cancel
Setting Description
Parts ID Placed parts are automatically assigned an ID number.
Key part ID : RW_##xx(4-digit numbers)
Alphabetic parts are fixed. Numeric parts can be changed within the range
of 0000 - 9999.
Comment The comment for each Part can be up to 20 characters long.

Remote PC Access
window number

The RPA window screens for display are assigned 1 to 8 automatically in
the order of RPA window display allocation.

Type

Select the trigger method for the RPA Window Screens from [Bit Trigger]
or [Activate Switch].

Remote PC Access
trigger bit address

When you select [Bit Trigger] in [Type], set the bit address to control the
start of window screens.

Remote PC Access
server address

Set up the connected server with any I P address other than 0.0.0.0,
127.0.0.1, or 255.255.255.255.

Port

Set the port number of the destination server from 1024 to 65535.

Password

Set the password to connect the server software up to 30 letters characters.
You need to set the same password as that for the UltravV NC software.

Server display

Select the server screen size from [Actual size], [1/4 Display], or [1/9

scaling Display].
Window Touch When more than two RPA window screens are displayed, specify whether
Behavior touches change the window overlap order.

Enable Popup
Keypad.

Set whether to use the popup keypad.

Continued
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Settings Guide

Setting

Description

Full keypad, Numeric
keypad

Select the displayed popup keypad from [Full keypad] or [Numeric
keypad].
 Full keypad
The text keypad for A - Z and the special keys such as ENT, Shift, Ctrl
key etc. are displayed.
* Numeric keypad
The numeric keypad 0-9 and the arrows key pointing right to left or up
and down, Del key, Ent key and Ent key are displayed.

* You cannot select or move the popup keypad display area when the
remote PC access window display is grouped with another object.
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Settings Guide

B Switch
,i‘_‘: Remote PC Access Window Display
Parts ID Baszic
Comment ¥ Usze Remote PC Access Window Switch
Switch Label
Font Twpe Standard Font |« Label [om/
Dizplay
Language ASCI = OFF
Text Color —7? -
Select Shape
Switch Color
Border Calor —17 - Elink. Mahe -
Digplay Color [l - Blink MNane -
Pattern ’NDne—L|
Help (H? (o] giw)] | Cancel
Setting Description
Select Shape Open the Select Shape dialog box to choose the Part shape.
.i‘_‘: Shape Browser

Parts Palette  |SiElacita A

State State O

hd
| =

Erowsze..

Parts Mumber

Mew Palette Create Delete | Cancel |

The color may not be changed according to shape.

Use Remote PC Access Set whether or not to place switches for control of the remote PC
window switch access window display or clear the remote PC access window
display. The switches are placed on the top right of the remote PC
access window display automatically. However you can select and
move them individually.

Continued
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Settings Guide

Setting Description
Switch Font Type Select the font type for display of the switch label.
Label « Standard Font
You can set the vertical to horizontal ratio of the text with the bit
map font in the magnification settings. The text contour may be
grainy and blurred when you zoom in/out.
* Stroke Font
The outline font has afixed text ratio of vertical to horizontal (The
font is defined by a combination of lines.). The text contour is
displayed clearly when you zoom in/out. However, this puts a
burden on the GP memory.
Display Sdect the digplay language to display the switch labd from [Japaness],
Language [ASCII], [Chinese (Traditiond)], [Chinese (Smplified)], [Korean],
[Cyrillic] or [Thal].
Text Color Set the text color for the label.
Label Enter the text to display on the switch.
Border Color | Set the border color, if you selected a shape with a border.
Display Color | Select the switch color.
Pattern Select from [No Pattern] or 8 types of pattern.
Switch Pattern Color | Select the color of the pattern, if you selected a pattern other than
Color [Pattern], [No Pattern].

The switch color is displayed by [Display Color] and [Pattern
Coalor].

Blink

Select the Part blink and blink speed. You can choose this for
[Border Color], [Display Color], or [Pattern Color].

* There are cases where you can and cannot set Blink depending on
the Main Unit and System Settings' [Color].
& w951 Setting Colors M List of Available Colors” (page 9-34)
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Settings Guide

36.4.2  System Settings [Input Equipment Settings] - [Remote PC Access
Input] Settings Guide

Dizplay

Display Unit
Logic Programs
Video Mavie

Font

Peripheral Settings

Peripheral Lizt ¥ USBE Mouse Senzitivity

Device/PLC

Printer 1 : . |

cript [0 settings
L0 Driver
ETP Server

Modem

Wideo Modules

Dizplay Unit

Series GP3000 Series
Model AGP-3800T
Orientation Landscape

Ihput Equipment

Bar Code 1| Bar Gode 2 Remote PG Access Iput

¥ USE Kevboard * Japanese 106
" Enelish 101

S

Setting

Description

USB Keyboard

Set whether to use the USB ports connected keypad when you operate the
server screen from the display.

Japanese 106 | Select when to enable keypad registration for Japanese.
Keypad
Registration
English 101 Select when enabling keypad registration for English.
Keypad
Registration
USB Mouse Set whether to use the USB ports connected to the mouse when you
operate the server screen from the display.
Sensitivity Adjusts the sensitivity of the USB mouse.
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Settings Guide

36.4.3 Remote PC Access Window Display Setting Guide

* You cannot change the button size, location. on the window screen displayed
on the remote PC access window display.

Setting Description
KBD | Define popup keypad use.
Menu Bar [Show/Hide Popup Keypad], [ Close the Window] buttons are displayed.
Close Window Close the RPA display window. If you started [Bit Address] on the RPA
Screen X| display window, push the [Close the Window] button to turn OFF the bit
address.
Scroll Bar When you touch the yellow area, the scroll bar moves 10 dots at atime.
When you scroll by touching the black part, the screen moves page by
e.
\F;Va?]en you the green area, you can move the screen by dragging the mouse.
Display Area Display the contents of server computer.

Continued
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Settings Guide

Setting

Description

System Button

The system button shown in the example appears when the display unit is
connected to the server PC and a system button is touched. When the
current state is ON the button appears yellow, and when OFF it appears

l

Cancels the operation. The exact details about how [ESC] behaves

[ESC]
depends on the application.

[SHIFT] You can input the [SHIFT], [CTRL], and [ALT] keys. However, you are

[CTRL] unable to hold keys down.

[ALT]

[Fn] You can input function keys. When Fnis ON, touch a number key to input
afunction key.

[«][-]1[T1[¥] | Move cursor

[Up] [Down] Use for moving [Up] [Down].

[R/L] Touch to emulate right and left mouse clicks. When R/L is ON, you can
emulate right-click of the mouse; when R/L is OFF, you can emulate | eft-
click of the mouse.

[Zin] Zoom in server display.

[Zout] Zoom out server display.
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Settings Guide

36.5

Restrictions

If you input the wrong key code, the key code will not be set. Input the correct key code.
If you do not enter avalid key code and the Remote PC Access function is set up, when
you save the project a message appears indicating the key codeis not set up. Without the
key code, you cannot transfer the project.

Select [ Yes] when the following window screen is displayed upon transferring. If you
select [No], the remote PC access window cannot be displayed because the key code
information is not transferred.

w7 USB E
‘?/ Transzter change in systerm settings?
-
e

Mo | Cancel |

The server computer display datais displayed with a color number decreased according to
the color specified in the display unit.

If you set the USB keyboard to be used with [Input Device Settings], [RPA Input] other
than the RPA feature, the settings will not be not used.

The Remote PC Access Window may not be able to display everything viewed on the
server PC. For example, protected movies from a Web site will not appear on the display
unit.

The display on the server computer may not match the GP display. For example, [Date and
Time Properties], the[Time (T)] object's seconds hand on awatch.

Using the Remote PC Access feature, if you set the Orientation to [Portrait], the screenis
displayed the same as [Landscape]. Set [Orientation] to [Landscape].

When displaying the Remote PC Access Window, overall performance is reduced.

You can connect each USB keyboard or USB mouse for remote PC access input.

To connect or disconnect with the server computer may take time. The RPA display
window is displayed as a black screen while connecting.

On the server PC, make sure the display settings are set to 16 bit color quality. In the
Windows Control Panel's[Display Properties] dialog box, see the [Settings] tab. Other
color settings will prevent the display unit from connecting and cause connection errors.
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36.5.1 Remote PC Access Window Display Restrictions

* You can set up one Remote PC Access Window Display on one screen. Do not use [Call
Screen] or any other features and display multiple Remote PC Access Window Displays.
The entire project is limited to eight displays.

* You can set the remote PC access window display for only base screen display. The
remote PC access window display does not work on the window screen.

e In"Bit Address’, the window opens when the bit is ON, and closes when the bit is OFF.
To turn ON or OFF the start bit takes more than one communication cycle or display scan
timeto find the bit state.

* Remote PC access window display uses one local window. Therefore, you can display up
to 2 (if you use the global window in the local window, you can display up to 3.) on the
window parts and remote PC access window display at the same time. If you display 2 on
the window parts, you cannot display on the remote PC access window display.

» If you display the remote PC access window display, only one window part can be
alocated to the same screen. The start sequence for the window part and the remote PC
access window display must have the start bit turn on first. If the start bit is turned on at
the same time, which parts will be displayed first cannot be controlled.

» Remote PC access window display is displayed in the same direction as [Landscape],
even if you set [Portrait] in for the [Orientation].
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36.5.2 Remote PC access window display Restrictions

* You cannot change the size or contents of the window settings displayed on the remote PC
access window display.

 If the displayed window size and display position on the remote PC access window
display exceeds the display range, it will be automatically displayed within the display
range. The popup keyboard is also displayed within the display range. The order isas
follows.
(2) Change the display position to display the whole window screen.
(2) If the window screen exceeds the display range, change the window screen size.

Display Range (640x480) Display Range (640x480)

L Window Screens on Editor

¥ Window Screens on

Editor

Window Screens on
Editor
(1024x960)

Display Range (640x480) Display Range (640x480)

L Window Screens on Editor
¥ Display

Display Window
Window Screens
Screens

(320x240)

» If you specify aremote PC access window display other than the supported models, even
if you save the screen, the settings cannot be used.

» Connection and disconnection to the server computer may take time. The remote PC
access window display isdisplayed in black until connected. The extra space is displayed
in black if the server computer display is smaller then the remote PC access window
display when displayed on the server compuiter.

 If the window designated [ Continuous Read)] is set at the max display number (2 for using
the global window, 3 for only local window), even if it is not displayed, the RPA window
screen cannot be displayed.

Refer to the following for show window restrictions.
&~ «18.8.2 Restrictions for Window Displays” (page 18-29)

GP-Pro EX Reference Manual 36-25



Settings Guide

36.5.3  Server Computer Connection Restriction
__________________________________________________________________________________________________________________________________|

» The GPisnot ableto connect to the server PC when it uses the Windows Firewall.

» Thetime-out of the server computer and display unit is set at 75 seconds. If you cannot
connect with the server computer, the display unit searches the network for 75 seconds
and the remote PC access window display appears as a black screen. After 75 seconds, the
error message " The server cannot be found, or unable to connect to server" appears.

 If you cannot connect even after the display unit connects to the server (for example, the
I P address of the server cannot be found or a cable is unplugged), you cannot restart the
server computer or input to the RPA window screen for up to 75 seconds.

» |f you cannot connect to the server computer (for reasons such as a disconnected cable),
you cannot update the RPA window screen display or input because the connection times
out based on the time-out settings on the server computer. In this case, the time-out error
message is not displayed on the server computer. Turn off the remote PC access window
display to end the RPA connection.

 If you cannot connect to the server computer, you can update the screen and operate if the
connection is recovered before the server times out. The input entered during the
disconnection is sent to the server computer after the connection is recovered.

 If communication between the GP and server PC fails after a connection had been
established, turn off the Remote PC Access Window Display. However, you will also be
unable to use the Remote PC Access Window Display on other server computersfor up to
75 seconds. If you restart the Remote PC Access Window Display, a message appears
indicating the connection to the Remote PC Access server isin progress.

* While you cannot connect to the server, even if you shift to offline mode or transfer
project (when it is not reset by automated transfer) then shift back to online, you cannot
connect to the server up to 75 seconds after connecting to the RPA. After returning to
online and starting the remote PC access window display, the error message " Connection
to the server in progress" appears on the display unit.

*  When the Remote PC Access server connection is not established, you cannot run the
LAN self-diagnosis check in the offline mode's [Maintenance Menu]. After the Remote
PC Access server connection is made, wait 75 seconds and then check the LAN ports.
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36.5.4  Popup Keyboard for RPA Restrictions

__________________________________________________________________________________________________________________________________|

 If the special window screen (The popup keyboard for the data display parts etc.) is
displayed first, the keypad registration is not displayed when you touch the keyboard for
the RPA window screen. However, if the keypad registration for the RPA window screen
is displayed, and the special window screen can be displayed and operated.
Refer to the following for the special window screen.
5~ 18.8.2 Restrictions for Window Displays B Displaying Multiple Windows on a Single

Screen 18-30

» |f you move to the switch screen, RPA display off and offline mode, the popup keyboard
is deleted automatically.

* You cannot use the auto repeat input, the function for inputting while holding down the
key, by the popup keyboard.

» The[Single Byte/Double Byte] key is displayed only when the [System Language] is set
to Japanesein [Menu and Error Settings] >[Display]>[ System Language].

» The popup keyboard display does not support [Portrait] in the display [Orientation].
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36.5.5

USB Keyboard for RPA Restrictions

You cannot use the USB ports keyboard and USB bar code at the sametime.

Only Japanese and English keyboard are accepted for the external connection keyboard.

You can use the popup keyboard for RPA at the same time, however keys such as Shift

and Caps Lock will be separate on each keyboard.

For example, when you input "A" using the popup keyboard for RPA when the Caps L ock
on the USB keyboard is ON, if the Caps Lock on the popup keyboard for RPA is OFF,
"a' isdisplayed.

Even if the window screen is displayed on top of the show window on the remote PC

access window display, you can input on the keyboard. However, the remote PC access

window display is not displayed on top automatically when you start to input on the
keyboard.

You can connect only one USB keyboard.

If you attempt to [Enable] a USB keyboard other than the RPA feature models, the

settings cannot be used.

You cannot use the auto repeat input (function for input while holding down the key) by

the USB keyboard.

When using a USB keyboard, if you type alarge amount of data at one time, some of the

characters input may be dropped or keys might remain depressed. For example, if you

continuously toggle between the [Alt] and [Ctrl] keys, they system buttons[ALT] and

[CTRL] may remain colored yellow. When a key remains depressed, close then redisplay

the Remote PC Access Window.

Using the USB keyboard, the [Convert], [Do not convert], [katakana], and [hiragana] keys

on a Japanese 106 keyboard do not work.

In normal computer operations, when you push the numeric keypad while holding down

the Shift key with NUMLock ON, the cursor moves. However, when you use the RPA

feature, it is same as pushing the numeric keypad while holding down the Shift key with

NUMLock OFF to select the cursor.

In normal computer operations, if you push the cursor key with ScrollLock ON, the page

moves. However, when you use the RPA feature, the cursor moves one line at atime the

same as the normal cursor key.

When the display unit is off becauseit's in standby mode, typing from the USB keyboard

will cause the display to turn back on.
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36.5.6 USB mouse for RPA Restrictions

__________________________________________________________________________________________________________________________________|
* You can only input the right button, left button, wheel button, wheel coordinates and
mouse coordinates with the USB mouse. If you use a higher function mouse, you cannot
operate the other functions, such as back and forward.
* You can connect only one USB mouse.
» Thered framein the following illustration indicates how much you can move the mouse
CUrsor.

The range of

mouse cursor
movement.

» Evenif the window screen is displayed on top of the show window on the remote PC
access window display, you can input with the mouse. However, the remote PC access
window display is not automatically displayed on top when you start inputting with the
mouse.

» |f you specify a USB mouse other than the RPA feature models to be used in [Input
Device Settings], [RPA Input], the settings cannot be used.

*  Whenthedisplay unit is off becauseit'sin standby mode, inputs from the USB mouse will
cause the display to turn back on.

* When you use a USB mouse connected to the display unit, the mouse cursor might leave a
trail, but this does not appear on the server PC.

*  When there is a communication error between the Remote PC Access Window Display
and another object on the same screen, the Remote PC Access Window Display will not
run. Either restore the communication error, or draw the Remote PC Access Window
Display on its own screen.
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